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BACHELOR’S PROGRAMME
Term-End Examination

December, 2021

BPCS-183 : EMOTIONAL INTELLIGENCE
Time : 2 hours Maximum Marks : 50

Note :

(i) Answer any five questions.

(it) Answer at least two questions from each section.
(iii) All questions carry equal marks.

(iv) The word limit for each answer is about 300 words.

SECTION A

1. Discuss the nature and characteristics of

emotions. Explain the functions of emotions. 5+5
2. Explain the concept of emotional intelligence. 10

3. Describe the Bar-On model of emotional

intelligence. 10

4. Write short notes on the following : 5+5
(a)  Self-Motivation as an Emotional Competence
(b)  Maslow’s Hierarchy of Needs
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SECTION B

5. What is self-control ? Describe the strategies to

develop self-control. 4+6

6. Describe the strategies related to interpersonal

aspect towards improving emotional intelligence. 10

7. Discuss the application of emotional
intelligence in educational settings and at
workplace. 5+5

8. Write short notes on the following : 5+5
(a)  Strategies to develop Self-Regard

(b)  Trait Model of Emotional Intelligence
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